Property

Services

This booklet is an introduction to Property Services, showing its structure, the different responsibilities of the staff and an insight into how the division works.
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Property Service’s: Standards

We will:
	Plain English Campaign
	· Write all major publications and customer letters in accordance with
the Plain English campaign.

	Dealing with Complaints
	· Deal with problems urgently to avoid them becoming a complaint. 

· Monitor complaints.

· Reply in writing within 10 working days.

	Telephones
	· Give name and department when answering telephone.

· Answer the phone promptly or divert to answer-phone if not available.

· Update answer-phone message daily.

· Deal with answer-phone messages daily.

	Holiday Cover
	· Make sure work is supervised even when on holiday.

	Correspondence
	· Answer letters within 7 working days.

· Keep a record of letters received.

	Appointments
	· Provide out of hours appointments if required.

· Make special arrangements for shift workers.

	Identity
	· Wear identification cards.

· Carry business cards.

	Customer Information


	· Issue information leaflets for major works.

· Publish information in the “Tenants News Letter”.

· Issue questionnaires on work carried out.

· Publish customer satisfaction results.

· Produce a Property Services booklet to be held in Reception and Council Offices.

	Consultation with Councillors, Tenant Groups and Customers
	· Business Planning and Asset Management.

· Specification of materials to be used and the standards expected.

· Setting standards expected of staff.

· Programming works.

· Customer choice.

· Response times for day to day maintenance.

· Identify areas for improvement.
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Monitor
	· Customer satisfaction levels.

· Appointments made by contractors.

· Completion dates on inspection and jobs.

· Cleaning by contractor during and after work.

· Budgets, complaints, compliments, and customer views.

· Letters are answered within the timescales.

	Contractors
	· Make sure that contractors are correctly qualified and are suitable for the work they have to do.

	Benchmark
	· Compare our standards with other local and national organisations.

	Contract Meetings
	· Hold regular contract meetings inviting customers to attend.

	Value for Money
	· Make sure that work carried out gives value for money.

	We will make sure that our Contractors will:

	Appointments
	· Make appointments to suit our customers.

	Identity
	· Wear Identification Cards and are smartly dressed.

	Quality Control
	· Carry out the work correctly and in a clean and tidy manner.

· Be careful of customers’ personal property that may be affected by the work in progress.
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The Structure And Work Of Property Services

Property Services consists of an establishment of 42 staff led by the Head of Property and Procurement.  The section provides a range of services for the Council with the aim of ensuring a high standard of maintenance of the Council’s property assets.  

As regards works to property, it is responsible for new build design, renovation, conservation improvements, repairs and maintenance of the Authority’s Housing and Corporate buildings and for the management of the Council’s Property Estate.  The Housing estate comprises 4,238 Council owned properties, 1047 garages, 630 leasehold flats and 19 commercial premises.  The Corporate estate comprises 610 assets of which 366 are buildings.  Property Services is also responsible for the provision of cleaning services, insurance valuation, energy conservation, adaptations for the disabled, environmental improvements and a full range of Valuation Services, including property valuations, license and lease renewals etc.

Engineering works are undertaken within the Council’s parks and open spaces, cemeteries, closed churchyards and recycling sites.  Property Services provide support for the Council’s recreation and tourism services.  The division also manages the Council’s Coast Defences, undertaking major capital and revenue schemes on the frontage between Deal and Kingsdown.  Smaller engineering projects covered include CCTV, fencing work, sewers and drainage works, construction and maintenance of play areas and car parks.

Property Services’ Horticultural Team maintain the Council’s parks and open spaces, cemeteries and closed churchyards, pavilions and structures within parks, together with highway verges and housing land for which the District Council is responsible.  The Section supervises Contractors who work on our behalf to ensure standards are maintained and carry out design work for new landscaping and planting schemes.

Head of Property Services and Procurement



Property Services Managers

The Property Services Managers are the immediate supervisors of the Property Services Staff and report directly to the Head of Property Services.




Valuation and Estate Management

Valuation and Estate Management are responsible for the wide variety of the Council Commercial properties. Events, Beaches, Foreshores and burials are also our varied responsibility.

Robert Easton

Valuation Officer

Direct Line:  872458

· Responsible for supervising the Valuation and Asset Management Team 

· Responsible for the valuation and estate management of all Councils property

· Co-ordinates the disposal, acquisition and leasing of properties on behalf of the Council

· Responsible for the co-ordination, preparation and implementation of the Council’s Asset Management Plan under the direction of the Head of Property Services

Eli Burnett

Assistant Valuer

Direct Line:  872395

· To assist in the valuation and subsequent negotiation for all types of Council property for all purposes including leases, licences, sales and purchase of property

· To undertake property and land inspections for all purposes in connection with the estate management of the Council’s property and land holdings

· To assist in the valuation of the Council’s housing stock

· To assist in the valuation of the Council’s Right to Buy applications

Joanne Hadfield

Valuation Administrator

Direct Line:  872458

· Provide support to the Valuation Officer and Assistant Valuer by collating information and undertaking property inspections of land and property for all purposes

· Maintain records and data relevant to the effective management of the Council’s property assets

· Deal with land and property enquiries from the public and other Council departments

· Undertake licences, wayleaves and other similar agreements and maintain records

Jessica Murray

Land Terrier (Clerical Assistant)

Direct Line 872406

· Manages the Council’s Land Terrier property recording system including recording acquisitions, sales, lease, licences and way leaves

· Provides information regarding Dover District Council land ownership

· Administers the letting of beach/boat plots and beach huts within Deal, Walmer, Kingsdown and St Margarets and moorings at Sandwich Quay and deals with beaches and foreshores in general including site visits

· Co-ordinates administration regarding events on Dover District Council owned land, parks and open spaces and point of contact for event organisers of any event in the District

· Administers Dover District Council commemorative bench and tree scheme

Architect, Building and Quantity Surveyors

The Building Surveyors together with Trainee Architect and Quantity Surveying Assistant arrange Planned Maintenance for all Council Properties and Corporate Buildings.  They are responsible for all property cleaning, insurance valuation, energy conservation and adaptations for the disabled and financial control of contracts.

Frank Thompson
Building Surveyor

Direct Line:  872237


· Designs and supervises building maintenance and improvement contracts

· Undertakes structural surveys and defects inspection reports

· Responsible for the Corporate Planned Maintenance Programme

· Development of integrated service standards

· Undertakes asbestos surveys and sampling

· Prepares reports on property management  such as vandalism, The Gateway 10 year planned maintenance programme

· Develops and implements estate and maintenance management of leasehold shops under the Housing Revenue Account

Vacant Post

Building Surveyor

Direct Line:  

· Designs and supervises building maintenance and improvement contracts

· Designs and administers contracts for term maintenance, decoration and associated repairs 

· Organises and manages decoration and associated repairs programme

· Provides quantity surveying and estimating services for the production of new rates in the standard schedule of rates.  Co-ordinates the standard form of measured term contract and master schedule of rates

· Manages housing stock condition and attribute surveys and production of the planned maintenance programme

· Undertakes specialist investigations and reports

· Co-ordinates corporate properties condition surveys

· Undertakes asbestos surveys and sampling

David Parish 

Trainee Architect 

Direct Line:  872238

· Designs and project manages architectural schemes 

· Develops the Computer Aided Design facility for the production of all architectural working and presentations drawings

· Assists with the preparation of specifications and tender documentation

· Undertakes surveys and diagnostics of building defects 

· Assists in the preparation of planned maintenance programmes 

Toni Whiting

Quantity Surveyor Assistant

Direct Line:  872457

· Provides estimates of costs for all Council works, together with cost advice on alternative methods of construction

· Acts as the Council's Quantity Surveyor on larger construction projects, working on valuations and final accounts

· Assists in running Measured Term Contracts for corporate buildings and housing

· Prepares insurance valuation of Council's housing and corporate properties

· Provides quantity surveying and estimating services for the production of new rates in the standard schedule of rates.  Co-ordinates the standard form of measured term contract and master schedule of rates

Phil Quirk 

Building Surveyor

Direct Line:  872233

· Designs and supervises building maintenance and improvement contracts

· Specialises in asbestos and health and safety matters

· Administers the asbestos removal and re-roofing programmes

· Administers the programme of thermal insulation improvements

· Administers painting and repair contracts

· Undertakes structural survey reports and diagnosis of building defects

· Administers the contract for installation of communal Digital TV aerial installations

· Administers the programme for noise attenuation measures in flats

· Administers the programme for replacement doors and windows

Bryan Philpott

Building Surveyor

Direct Line:  872236

· Designs and supervises building alteration and improvement contracts

· Prepares specifications and tender documentation for contracts

· Undertakes structural survey reports and diagnosis of building defects

· Prepares insurance valuations of the Council's housing stock

· Administers the contracts for structural repairs and external wall insulation

· Designs and administers the Contract for Reroofing

Jenna Hicken 

Trainee Building Surveyor 

Direct Line:  872437

· Administers the HELP Scheme for Energy Efficiency Measures, through Grant Funding

· Assists with the preparation of the HRA Business Plan and the Asset Management Plan 

· Assists with the preparation of specifications and tender documentation

· Assists with the Insurance Valuations of the Council’s Housing Stock

· Undertakes surveys and diagnostics of building defects 

· Assists in the preparation of planned maintenance programmes 

· Assists other disciplines where required 

· Operates the CAD facility to produce drawings

Building Services Engineers

The Building Services Engineers are responsible for the design and installation of central heating and rewiring contracts.  They also co-ordinate the contracts for servicing of fire alarms, door entry systems, central heating and electrical inspections.

Peter Atkins

Building Services Engineer

Direct Line:  872234

· Designs and supervises contracts for the installation and servicing of central heating, gas appliances, lifts and other building engineering services, and for regular servicing of plant and equipment

· Undertakes systems and equipment investigations and defects inspection reports

· Manages and supervises gas and solid fuel servicing contracts

· Provides a specialist consultancy service of mechanical installations.

Shaun Williams

Building Services Engineer

Direct Line:  872255

· Designs and supervises programmes and contracts for the installation and servicing of Fire Alarms, Door Entry Systems, electrical testing and wiring, lifts and other building engineering services and for regular servicing of plant and equipment

· Provides a specialist consultancy service on electrical installations and safety

· Undertakes systems and equipment investigations and defects inspection reports

Les Shopland

Building Services Assistant Engineer

Direct Line:  872244

· Controls day to day running of Gas and Solid Fuel contracts 

· Oversees Ligonella risk assessments

· Carries out consultation with tenants and leaseholders for relevant works
· Provides general technical advice for heating
Alan Edwards

Building Services Assistant Engineer

Direct Line:  872411

· Controls day to day running of electrical testing and rewiring on a planned maintenance basis 

· Collates the five year plan for electrical rewires

· Carries out consultation with tenants and leaseholders for relevant works

· Provides General electrical advice for day to day repairs

Shaun Cline 

Energy Efficiency Officer

Direct Line: 872218

Dover District Council has adopted the Kent Health and Affordable Warmth Strategy and is working towards eliminating Fuel Poverty and ensuring local housing satisfies the Decent Homes standard.
· Has day to day responsibility for advice on Energy matters, including grant advice, making sure that the latest information is available to householders in the Dover area. 

· We have a special interest in energy conservation and micro-generation projects that can deliver carbon savings to reduce the effects of adverse climate change.
Adaptations 

Keith Robinson

DFG Officer

Direct Line 872228

· Administers Disabled Facilities Grants for the benefit of Owner Occupiers and Private Tenants to provide suitable adaptations.

· Visits applicants in their homes to explain the grant procedures and ensure adaptations are suitable.

· Liaises with Occupational Therapists and the Dover Home Improvement Agency to progress works.

· Calculates grants, makes payments to contractors and suppliers and manages the grant budget.

· Carries out inspections of completed adaptations to check standard of workmanship and that works fulfil applicant’s needs.
Sharon Arter

Adapatations Officer 

Direct Line:  872099

· Provide Adaptations service to DDC tenants. 

· Visit elderly and disabled tenants to assess homes for adaptations. Provide advise regarding housing and other services.

· Issue orders for works and manage budget for Housing Adaptations. 

· Liase with Housing Needs and Housing Services regarding housing needs of disabled and elderly tenants.

· Work closley with Social Services to ensure needs of tenants are met.

Joan Deal

Adminstration Assistant (Adaptations)

Direct Line: 872098

· Provide Administrative back up and cover for the Adaptations Officer.

· Maintain adaptation database which includes type of housing, tenant details, adaptation work completed and pending.

· Maintain up to date budget information .

· Issue minor adaptation work as necessary.

· Liase with tenants regarding adaptations.

Area Maintenance Surveyors

The Area Maintenance Surveyors manage the day-to-day maintenance and repair of the housing stock and corporate buildings, including the inspection for repairs on the estates and control of the Contractors who carry out the works, including emergency work and preparing homes for re-letting.

Tony Edwards

Area Maintenance Surveyor

Direct Line:  872243

· Responsible for the wards in St Margarets-at-Cliffe, Buckland and Castle

· Inspects properties in response to tenant requests for repairs and void Properties

· Inspects work and orders work with contractors

· Quality control

· Contract Management

· Inspects works and orders work with contractors

· Undertakes attribute surveys

· Raises tenders for minor works

· Responsible for inspecting properties under the Tenants Incentive Scheme

· Carries out asbestos surveys

· Assists with Voids inspections and post inspect Voids in his area

· Carries out planned maintenance inspections

Chris Holden

Area Maintenance Surveyor

Direct Line:  872245

· Responsible for the wards in Middle Deal, North Deal, Mill Hill, Walmer and Ringwould

· Inspects properties in response to tenant requests for repairs and void Properties

· Inspects work and orders work with contractors

· Quality control

· Contract Management

· Inspects works and orders work with contractors

· Undertakes attribute surveys

· Raises tenders for minor works

· Responsible for inspecting properties under the Tenants Incentive Scheme

· Carries out asbestos surveys

· Assists with Voids inspections and post inspect Voids in his area

· Carries out planned maintenance inspections

Len King

Area Maintenance Surveyor

Direct Line:  872248

· Responsible for the wards in Aylesham, Eythorne, Shepherdswell, Whitfield, Lydden, Temple Ewell, River, Capel-le-Ferne

· Inspects properties in response to tenant requests for repairs

· Quality control

· Contract Management

· Inspects work and orders work with contractors and void properties

· Undertakes attribute surveys

· Responsible for Modular Improvements

· Raises tender for minor works

· Responsible for inspecting properties under the Tenants Incentive Scheme

· Assists with Voids inspections and post inspect Voids in his area

· Carries out planned maintenance inspections

Alan West

Area Maintenance Surveyor

Direct Line:  872247

· Responsible for the wards in St Radigunds, Tower Hamlets, Maxton, Elms Vale, Priory, Town and Pier 

· Inspects properties in response to tenant requests for repair and void properties

· Quality control

· Contract Management

· Inspects work and orders work with contractors

· Undertakes attribute surveys

· Raises tenders for minor works

· Responsible for inspecting properties under the Tenants Incentive Scheme

· Carries out asbestos surveys

· Assists with Voids inspections and post inspect Voids in his area

· Responsible for managing Property Maintenance PVCu maintenance contract

· Carries out planned maintenance inspections

Administration

The team of administration staff process telephone calls from tenants and Contractors concerning work on Council properties.  Administration of rechargeable work is dealt with by this section together with Property and Third Party Insurance Claims are processed.

Yvette Hayles

Contract Administration Supervisor

Direct Line:  872253

· Responsible for the overall running of the Property Maintenance Administration staff

· Receives and actions requests for day to day housing repairs

· Provides a range of clerical functions for Term Maintenance Contracts. Receiving repair requests from tenants and monitoring the work through its various stages, from arranging the inspections, logging additional work etc. to the payments valuations

· Processes Planned Maintenance work onto Anite

· Processes disputed rechargeable accounts

· Updates Anite system with asbestos analysis reports

· Updates Anite system with details from Risk Register

Lucy Oliver

Maintenance Co-ordinator

Direct Line:  872251

· Receives and actions requests for day to day housing repairs

· Provides a range of clerical functions for Term Maintenance Contracts. Receiving repair requests from tenants and monitoring the work through its various stages, from arranging the inspections, logging additional work etc. to the payments valuations

· Processes Planned Maintenance work onto Anite

· Raises variation orders to the value of £100

· Inputs tenants responses from returned works advice 

· Updates property services internet information 

Rebecca Champion

Maintenance Co-ordinator

Direct Line:  872252

· Receives and actions requests for day to day housing repairs

· Provides a range of clerical functions for Term Maintenance Contracts. Receiving repair requests from tenants and monitoring the work through its various stages, from arranging the inspections, logging additional work etc. to the payment valuations

· Processes Planned Maintenance work onto Anite

· Maintains attribute files and history records on Anite

· Responsible for Insurance matters during Clerical Officers leave periods

· Processes rechargeable works up to invoice

· Controls day to day running of repairs on void properties.

Sue Hirst

Maintenance Co-ordinator

Direct Line:  872250

· Receives and actions requests for day to day housing repairs

· Provides a range of clerical functions for Term Maintenance Contracts. Receiving repair requests from tenants and monitoring the work through its various stages, from arranging the inspections, logging additional work etc. to the payment valuations

· Processes Planned Maintenance work onto Anite

· Inputs attributes into Anite database

· Raises variation orders to the value of £100

Gill Gray

Clerical Officer

Direct Line:  872239

· Processes all property and third party insurance claims for Housing

· Provision of clerical and administrative support to Property Construction

· Carries out administration functions for Rechargeable works

· Carries out administration functions for gas/solid fuel servicing contract

· Maintains technical library for Property Services

· Produces information booklets for Tenants and Councillors

· Assists with collating best value information

Structural Engineers

Engineers are responsible for undertaking structural design work, and inspecting for structural defects Council and Corporate buildings, coastal structures and sea defences.  Liasing with Building Control and Highway Agency.

Ratnam Thangavel

Senior Structural Engineer

Direct Line:  872430

· Carries out structural designs, feasibility studies, specifications and estimation for Council developments, coastal protection and sea defence schemes

· Responsible for checking and approval of specifications and drawings for compliance with building regulations

· Carries out structural surveys of Council buildings and submits recommendations for remedial works/reports

· Designs and checks proposed structures for Housing, Highways and sewage schemes

· Checks on reports of illegal works and recommends course of action

· Surveys dangerous structures and recommends remedial and safety works

· Surveys allocations of works to Engineering Assistant

Keith Watson

Structural Engineering Assistant

Direct Line:  872399

· Checks calculations to applications for Building Control

· Surveys coastal structures and sea defences

· Assists periodically Building Control concerning aspects of dangerous structures

· Surveys structures with respect to their continued maintenance or improved appearance

· Prepares tender documents resulting from tasks carried in items 3 and 4 above

· Provides technical support to other offices of the Council

· Operates the CAD facility to produce drawings for conveyancing plans

· Design, construction and maintenance of Public Car Parks

· Engineering maintenance to various sections in the Council in relation to:


Parks and Open Spaces


Recreation


Recycling


Tourism

· Deals with Engineering projects such as:


CCTV installations


Fencing works


Sewer and Drainage works


Signing


Designs the construction and maintenance of Play areas


Design and construction of Innovative


Sunken Recycling facility

Horticultural Officers

The Horticultural team maintain the Council's parks and open spaces, recreation grounds, closed Churchyards, pavilions and structures within parks, together with highway verges and housing land for which the District Council is responsible.

Darran Solley

Senior Horticultural Officer

Direct Line:  872436

· Manages the Council's ground maintenance services to ensure that appropriate standards are maintained within the parks, open spaces, cemeteries, closed Churchyard, highways and housing land for which the district is responsible

· Identify, recommend and initiate as requested, all non-routine and winter grounds maintenance works

· Identifies areas for development/improvement, prepares detailed proposals and supervises implementation as appropriate

· Liaises with sports clubs, Council Members, Officers and the general public as necessary

· Updates as necessary and implements, in liaison with the Head of Legal Services, the Council's bylaws relating to such areas as parks and open spaces, cemeteries, foreshores etc

· Assists the Council's Leisure Services Section in the undertaking of various sports/recreational based duties such as the development and maintenance of play areas

· Carries out design work for future landscaping and planting schemes

Trudi Krol

Horticultural Officer

Direct Line: 872435

· Oversees and manages horticultural maintenance works as part of the grounds maintenance contracts for all parks, cemeteries, housing estates, highway verges and open spaces etc

· Carries out design work for future landscaping and planting schemes

· Provides horticultural landscaping services for other Council departments

· Undertakes site inspection of sports pavilions, fencing and other hard landscaping features producing reports for the purpose of repairs

· Assists in the future planning and development of parks and open spaces

Martin Bradshaw

Horticultural Officer

Direct Line:  872434

· Oversees and manages horticultural maintenance works as part of the grounds maintenance contracts for all parks, cemeteries, housing estates, highway verges and open spaces etc

· Carries out design work for future landscaping and planting schemes

· Provides horticultural landscaping services for other Council departments

· Undertakes site inspection of sports pavilions, fencing and other hard landscaping features producing reports for the purpose of repairs

· Assists in the future planning and development of parks and open spaces

Kath Hastilow

Horticultural Officer

Direct Line:  872408

· Oversees day to day running of the Cemeteries and Closed church yards which are under DDC responsibility 

· Responsible for monitoring the Horticultural Contract 

· Carries out administration duties for the Landscape contract
Barry Finch 

Area Contracts Officer 

Direct Line: 872394

· Controls day to day running of the cleaning contracts for corporate buildings, area officers, public toilets and council properties

· Manages external caretakers

· Monitors horticultural contract 

· Oversees maintenance and management of play areas, skate parks, youth shelters, sea front shelters and bus shelters

· Oversees installation of commemorative and public benches

Complaints

The Council's draft Customer Care Policy includes the following details of guidance on complaints:

The Council is keen to hear the views of customers.  We are a diverse organisation and sometimes things do go wrong.  It is our responsibility to listen to customers and apologise if we do get things wrong and take action to ensure such issues are not repeated.  We also need to listen when people say things are going well or make suggestions about the way we deliver services and where we prioritise services.  Monitoring this information will highlight any problem areas as well as showing areas of good practice.

External Customers

In response to these aims the Council has developed detailed Complaints Procedures for external customers which follow a staged approach;

Stage 1 - The Department

In the first instance, complaints should be addressed to the Department concerned.  The Council regards all complaints very seriously and the Department must ensure that the Council has acted properly.  Every effort will be made to resolve difficulties wherever possible at Department level.  Anyone who is still not satisfied with the departmental response should ask for the intervention of the Director of the Department concerned who must respond to the Complainant within 10 working days.  

Stage 2 - The Professional Standards and Registration Officer

If the matter still has not been resolved, he or she may ask for the Council's Professional Standards and Registration Officer.

Stage 3 - The Professional Standards Investigator

If the Complainant remains dissatisfied, the Complainant may, within 20 working days of receipt of the Director's response or failure to respond, ask the Professional Standards and Registration Officer to arrange for the complaint to be investigated by the Council's Professional Standards Investigator.

Full details of the Council’s Complaints Procedures can be obtained by contacting: 

The Professional Standards and Registration Officer:  Miss Sue Carr

Phone:

01304 872306

Fax:

01304 872300

E-mail:

complain@dover.gov.uk

Minicom:
01304 820115

Internal complaints

The Property Services Division recognises that it is important that internal customers have the same rights to make complaints as those established by the Council for external customers.

The following procedures have been established for handling complaints received from internal customers;

Stage 1- Head of Property Services

Contact the Head of Property Services to discuss the complaint and seek resolution of the problem.

Stage 2- Strategic Director (Resources)

Contact the Strategic Director (Resources) concerning the failure to respond satisfactorily to the complaint under Stage 1 and seek resolution of the problem.

Stage 3- Professional Standards and Registration Officer

Contact the Council’s Professional Standards and Registration Officer who will process the complaint in line with the Council’s Complaints Procedures.


Shaun Cline Energy Efficiency Officer





Joan Deal, Administration Assistant (adaptations)





Sharon Arter, Adaptations Officer 











Tony Edwards, Area Maintenance Surveyor





Peter Atkins, Building Services Engineer








Rebecca Champion Maintenance Co-ordinator





Alan West, Area Maintenance Surveyor	








Alan Edwards Assistant Building Services Engineer





Yvette Hayles, Contract Admin Supervisor





Roger Walton





Direct Line: 872420








Overall management and co-ordination of the work of the division


Setting of service objectives and standards and monitoring of performance


Divisional budgetary control and authorisation


Oversee the preparation and management of contracts


Responsible for the division's customer care policy


Health and safety


Responsible for the preparation and application of the Council’s Asset Management Plan as Corporate Property Officer


Responsible for Divisional Business Planning in support of the Council's Corporate Plan and corporate objectives.








Management of Property Services, responsible for Contract Procurement, Budgetary Control, planned and responsive repairs, including void work


Direct involvement in health and safety issues, technical reporting and contract preparation for Property Services, planning and control of the housing and corporate buildings, new build, repairs, maintenance and improvement programmes


Responsible for design, general management and supervision of major or complex projects covering new building, renovation improvements, surveying, conservation and maintenance services


Technical Representative for Call Out (out of office hours)


Undertakes structural survey reports and diagnosis of building defects


Deputises for the Head of Property Services











David Ashby


Property Services Manager





Direct Line:  872256














Management of Property Services, responsible for Contract Procurement, Budgetary Control, planned and responsive repairs, including void work


Direct involvement in health and safety issues, technical reporting and contract preparation for Property Services, planning and control of the housing and corporate buildings, new build, repairs, maintenance and improvement programmes


Manages the home energy conservation programme 


Provides advice on the HRA Business Plan


Technical Representative for Call Out (out of office hours)


Undertakes structural survey reports and diagnosis of building defects


Deputises for the Head of Property Services
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Direct Line: 872455
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Len King, Area Maintenance Surveyor
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Keith Watson, Engineering Assistant 
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