DOVER DISTRICT COUNCIL

Performance Indicators - 2008/09
National Indicators
	PI number
	Description
	Target 2008/09
	Actual 2008/09
	Target 
2009/10

	NI 1
	% of people who believe people from different backgrounds get on well together in their local area
	New
2008/09
	74.60%
	Next survey 2010/11

	NI 2
	% of people who feel that they belong to their neighbourhood
	New

2008/09
	61.80%
	Next survey 2010/11

	NI 3
	Civic participation in the local area
	New

2008/09
	13.70%
	Next survey 2010/11

	NI 4
	% of people who feel they can influence decisions in their locality
	New

2008/09
	27.80%
	Next survey 2010/11

	NI 5
	Overall / general satisfaction with local area
	New

2008/09
	80.80%
	Next survey 2010/11

	NI 6
	Participation in regular volunteering
	New

2008/09
	23.00%
	Next survey 2010/11

	NI 14


	Avoidable contact: The average number of customer contacts per resolved request
	New

2008/09
	47.23%
	Next survey 2010/11

	NI 17
	Perceptions of anti-social behaviour
	New

2008/09
	20.60%
	Next survey 2010/11

	NI 21
	Dealing with local concerns about anti-social behaviour and crime by the local council and police
	New

2008/09
	27.70%
	Next survey 2010/11

	NI 22
	Perceptions of parents taking responsibility for the behaviour of their children in the area
	New

2008/09
	23.30%
	Next survey 2010/11

	NI 23
	Perceptions that people in the area treat one another with respect and consideration
	New

2008/09
	33.30%
	Next survey 2010/11

	NI 27
	Understanding of local concerns about anti-social behaviour and crime by the local council and police
	New

2008/09
	27.20%
	Next survey 2010/11

	NI 37
	Awareness of civil protection arrangements in the local area
	New

2008/09
	23.00%
	Next survey 2010/11

	NI 41
	Perceptions of drunk or rowdy behaviour as a problem
	New

2008/09
	31.50%
	Next survey 2010/11

	NI 42
	Perceptions of drug use or drug dealing as a problem
	New

2008/09
	28.90%
	Next survey 2010/11

	NI 119
	Self-reported measure of people’s overall health and wellbeing
	New

2008/09
	73.70%
	Next survey 2010/11

	NI 138
	Satisfaction of people over 65 with both home and neighbourhood
	New

2008/09
	87.90%
	Next survey 2010/11

	NI 139
	The extent to which older people receive the support they need to live independently at home
	New

2008/09
	33.10%
	Next survey 2010/11

	NI 140
	Fair treatment by local services
	New

2008/09
	75.00%
	Next survey 2010/11

	NI 154
	Net additional homes provided
	New

2008/09
	152
	TBA

	NI 155
	Number of affordable homes delivered (gross)
	New

2008/09
	66
	110

	NI 156
	Number of households living in Temporary Accommodation
	70
	65
	60

	NI 157a
	Percentage of planning applications determined in line with the Government's new development control targets to determine 60% of major applications in 13 weeks
	67%
	65.38%
	67%

	NI 157b
	Percentage of planning applications determined in line with the Government's new development control targets to determine 65% of minor applications in 8 weeks.
	71%
	72.92%
	77%

	NI 157c
	Percentage of planning applications determined in line with the Government's new development control targets to determine 80% of other applications in 8 weeks.
	86%
	89.85%
	89%

	NI 158
	The proportion of Local Authority homes which were non-decent at 1 April
	New

2008/09
	14.58%
	10%

	NI 159
	Supply of ready to develop housing sites
	New

2008/09
	111
	TBA

	NI 160
	Local authority tenants satisfaction with landlord services
	New

2008/09
	85%
	87%

	NI 170
	Previously developed land that has been vacant or derelict for more than 5 years
	New

2008/09
	5
	TBA

	NI 179
	Value for money
	New

2008/09
	£504,000
	£1,000,000

	NI 180
	Changes in Housing Benefit/ Council Tax Benefit entitlements within the year
	New

2008/09
	96.05
	Upper quartile group J

	NI 181
	Pay benefit quickly
	New

2008/09
	14.26 days
	18 days

	NI 182
	Satisfaction of businesses with local authority regulation services
	New

2008/09
	80%
	82%

	NI 184
	Food establishments in the area which are broadly compliant with food hygiene law
	New

2008/09
	83%
	TBA

	NI 185
	CO2 reduction from Local Authority operations
	New

2008/09
	Data to follow
	TBA

	NI 186
	Per capita reduction in CO2 emissions in the LA area
	New

2008/09
	7.09%
	11.2%

	NI 187
	Tackling fuel poverty - people receiving income based benefits living in homes with a low energy efficiency rating   
	New

2008/09
	Data to follow
	-1% below SAP 35, +2% above SAP 65

	NI 188
	Adapting to climate change
	Level 2
	Level 0
	Level 2

	NI 191
	Residual household waste per household
	670 kg
	598 kg
	636 kg

	NI 192
	Household waste sent for reuse, recycling or composting
	25%
	26%
	TBA

	NI 194
	Level of air quality -  reduction in NOx and primary PM10 emissions through local authority’s estate and operations
	New

2008/09
	Data to follow
	TBA

	NI 195a
	Improved street and environmental cleanliness - litter
	5%
	4%
	5%

	NI 195b
	Improved street and environmental cleanliness - detritus
	9%
	15%
	11%

	NI 195c
	Improved street and environmental cleanliness - graffitti
	3%
	1%
	3%

	NI 195d
	Improved street and environmental cleanliness  - flyposting
	0%
	0%
	0%

	NI 196
	Improved street and environmental cleanliness - fly tipping
	Grade 2
	Grade 2
	Grade 2


Local Indicators

The Council sets Local Performance Indicators in addition to the National Indicators set.  These indicators reflect areas of corporate priority and local concern. When considering introducing a new local indicator the service considers the following:

· Is the service covered adequately by the National performance indicators

· Is the area important to the local community

· Is it of corporate priority

	PI
 number
	Description
	Target 
2008/09
	Actual 
2008/09

	Corporate Health

	BV002a
	The level (if any) of the Equality Standard for Local Government to which the authority conforms.
	Level 3
	Level 3

	BV008
	The percentage of invoices for commercial goods and services which were paid by the authority within 30 days of receipt or within the agreed payment terms.
	98%
	98.24%

	BV011a
	The percentage of top 5% of earners that are women.
	27%
	31.03%

	BV011b
	The percentage of top 5% of earners from black and minority ethnic communities.
	3.70%
	3.60%

	BV011c
	The percentage of top-paid 5% of staff that have a disability
	0%
	0%

	BV012
	The number of working days/shifts lost due to sickness absence.
	9%
	9.25%

	BV014
	he percentage of employees retiring early (excluding ill health retirements) as a percentage of the total workforce.
	1%
	0%

	BV015
	The percentage of employees retiring on grounds of ill health as a percentage of the total workforce.
	1%
	0%

	BV016a
	The percentage of local authority employees declaring that they meet the Disability Discrimination Act 1995 disability definition compared with the percentage of economically active disabled people in the authority area
	5%
	5.9%

	BV016b
	The percentage of economically active disabled people in the authority area.
	8.83%
	16.06%

	BV017a
	The percentage of local authority employees from minority ethnic communities
	1.6%
	0.9%

	LP001
	The number of complaints to an Ombudsman classified as "maladministration" 
	0
	0

	LP002
	The percentage turnout for local elections 
	40%
	

	LP003
	Voluntary leavers as a percent 
	4%
	5.5%

	LP006
	The average number of days taken to pay invoices 
	10 days
	9 days

	LP020
	Chargeable Audit Days as a percentage of available days 
	60%
	82%

	LP025
	Percentage of Freedom of Information requests dealt with within the legally defined timescales
	99%
	94%

	LP055
	Number of transaction by BACS as a percentage of all transactions to commercial organisations
	TBA
	94%

	LP056
	Number of transaction by electronic remittance
	TBA
	95%

	LP057
	Amount of fines paid by credit card (quarterly)
	TBA
	5683

	LP058
	Credit card payments as a percentage of total income (quarterly)
	TBA
	19%

	LP065
	Stability index for voluntary leavers
	95%
	91.70%

	LP066
	Number of staff leaving within one year of appointment
	7
	4

	LP068
	Percentage of help desk calls resolved within 1day
	New

2008/09
	93.70%

	LP093
	Percentage response to the annual canvas for register of electors
	95%
	94.80%

	LP102
	Average invoice value
	TBA
	3444

	LP106
	Percentage of corporate spend through procurement cards
	0.20%
	0.15%

	LP118
	The percentage of standard searches carried out in 10 working days 
	99%
	87.01%

	LP120
	Production of final accounts within statutory timetable
	Draft approved by 30/06/09
	Yes

	LP121
	Production of unqualified accounts
	Draft approved by 30/06/09
	Yes

	LP122
	Production of budget and setting of rate in accordance with statutory timetable
	Set by 9/03/09
	Yes

	LP126
	Collection rate for sundry income


	TBA
	80.90%

	LP141
	Chargeable Audit Days as a percentage of planned days 
	95%
	100%

	LP142
	Cost per Chargeable Audit Day
	£300
	£262

	LP161
	The number of working days/shifts lost due to long term sickness absence per full time employee
	4.5 days
	3.09 days

	LP178
	Number of lost hours that servers were not available between 8.30 - 17.20 Monday to Friday
	22 hrs/pa
	16 hours

	Licensing

	LP116
	Percentage of licenses issued within 5 days of determination
	99%
	99.94%

	LP179
	Average number of working days taken to return a Local Land Charges Search
	7 days
	4.68 days

	LP180
	Average number of working days taken to issue new/variation personal licenses
	5 days
	0.83 days

	LP181
	Average number of working days taken to issue licenses for lotteries
	7 days
	4.45 days

	LP182a
	Average number of working days taken to issue unopposed licenses for operators,  for hackney carriage, and private hire licenses
	10 days
	2.27 days

	LP182b
	Average number of working days taken to issue unopposed licenses for drivers  for hackney carriage, and private hire licenses
	10 days
	2.45 days

	LP182c
	Average number of working days taken to issue unopposed licenses for  vehicle licenses for hackney carriage, and private hire licenses
	10 days
	6.25 days

	Housing

	BV063
	Energy Efficiency - the average SAP rating of local authority owned dwellings.
	65
	65

	BV064a
	The number of private sector vacant dwellings that are returned into occupation or demolished during 2008/09 as a direct result of action by the local authority. (exc. Rent deposit figures)


	25
	27

	BV064b
	Number of private sector vacant dwellings that are returned into occupation or demolished during 2008/09 as a direct result of action by the local authority (inc. rent deposit figures)
	145
	179

	BV211a
	The proportion of planned repairs and maintenance expenditure on HRA dwellings compared to responsive maintenance expenditure on HRA dwellings
	70%
	77.85%

	BV211b
	The proportion of expenditure on emergency and urgent repairs to HRA dwellings compared to non-urgent repairs expenditure to HRA dwellings
	18%
	17.78%

	LP015
	The percentage of urgent repairs completed within Government time limits (BV72).
	98.50%
	98.71%

	LP016
	The average time taken to complete non-urgent responsive repairs (BV73).
	10 days
	7.71 days

	LP111
	Percentage of responsive (but not emergency) repairs during 2006/2007, for which the authority both made and kept an appointment
	87%
	88.18%

	LP145
	Customer satisfaction on responsive repairs


	95%
	96.61%

	LP146
	Customer satisfaction on planned repairs
	92%
	95.26%

	LP147
	Percentage of total responsive jobs completed on time
	92%
	97.91%

	LP148
	Percentage of properties with a valid gas safety certification
	98.50%
	99.59%

	Culture and Related Services

	BV170a
	The number of visits to/usage's of museums per 1,000 population.


	575
	726.18

	BV170b
	The number of those visits that were in person per 1,000 population.
	320
	328.09

	BV170c
	Number of pupils visiting museums and galleries in organised school groups.


	14,000
	11,610

	LP019


	Number of White cliffs Country Brochures requested through WCC Media Campaign
	8000
	7774

	LP034a


	Number of TIC enquiries at Dover
	193,000
	187,273

	LP034b


	Number of TIC enquiries at Deal
	33,000
	26,395

	LP035a


	Overseas enquiries for Dover TIC
	54,000
	52,741

	LP035b


	Overseas enquiries for Deal TIC
	1,200
	822

	LP036


	Website hits for Tourism website (to show usage for this medium)
	42,000
	825,637

	LP038


	Number of volunteers at the Museum
	8
	10

	LP039a


	Website hits for the Museum (to show usage for this medium)
	20,000
	34,008

	LP040
	Dover Leisure Centre - Satisfaction level among users
	77%
	71%

	LP041
	Tides Leisure Centre - Satisfaction level among users
	84%
	82%

	LP043
	Walmer Paddling Pool - Satisfaction level among users
	93%
	98%

	LP046
	Deal Pier - Satisfaction level among users
	88%
	85%

	LP048
	White Cliffs Countryside Project - Satisfaction level among guided walk participants
	88%
	94%

	LP049
	Time Out Scheme - percentage of users very satisfied/fairly satisfied with the service
	86%
	95%

	LP144
	Dover Town Hall – percentage of users very satisfied/fairly satisfied with the service
	75%
	92%

	Homelessness

	BV183b
	The average length of stay in hostel accommodation of households which include dependent children or a pregnant woman and which are unintentionally homeless and in priority need.
	50 weeks
	15 weeks

	BV202
	The number of people sleeping rough on a single night within the area of the local authority.
	3
	3

	BV212
	Average time taken to re-let council dwellings
	25 days
	18.2 days

	BV213
	Number of households who considered themselves as homeless, who approached the local housing authority's housing advice service(s), and for whom housing advice casework intervention resolved their situation
	2.88
	4.19

	BV225
	Actions against domestic violence - checklist 1- 11 (BV176)
	TBA
	82%

	LP013
	The average re-let times for local authority non-sheltered dwellings let in the financial year.
	25 days
	18.01 days

	LP017
	The number of households in temporary accommodation at quarter end awaiting permanent housing.
	70
	65

	LP029 New


	Percentage of cases of homelessness presented to the Council and accepted
	55%
	64%

	Community Safety & Well-being

	LP018
	Percentage of ASB cases resolved within 35 days

	80%
	90.56%

	LP078


	Percentage of residents surveyed who feel safe or fairly safe during the day whilst outside in Dover District (ASB)

	85%
	96.80%

	LP079


	Percentage of residents surveyed who feel safe or fairly safe after dark whilst outside in Dover District (ASB)

	70%
	66.40%

	LP080


	Percentage of victims reporting an anti-social behaviour incident who say they will report any future incidents (ASB)

	90%
	100%

	Housing Benefit and Council Tax Benefit

	BV009
	The percentage of council taxes due for the financial year which were received in year by the authority.
	98.30%
	98.32%

	BV010
	The percentage of non-domestic rates due for the financial year which were received in year by the authority.
	99.80%
	94.72%

	BV066a
	Rent collected by the local authority as a proportion of rents owed on Housing Revenue Account (HRA) dwellings
	99%
	98.18%

	BV066b
	The number of local authority tenants with more than seven weeks of (gross) rent arrears as a percentage of the total number of council tenants
	6.25%
	6.06%

	BV066c
	Percentage of local authority tenants in arrears who have had notices of seeking possession served
	6.46%
	6.34%

	BV066d
	Percentage of local authority tenants evicted as a result of rent arrears
	0.20%
	0.01%

	BV079b(i)
	The amount of Housing Benefit overpayments (HB) recovered during the period being reported on as a percentage of HB deemed recoverable over-payments during that period
	60%
	64.47%

	BV079b(ii)
	HB overpayments recovered during the period as a percentage of the total amount of HB overpayment debt outstanding at the start of the period plus amount of HB overpayments identified during the period.
	30%
	19.94%

	BV079b(iii)
	Housing benefit (HB) overpayments written off during the period as a percentage of the total amount of HB overpayment debt outstanding at the start of the period, plus amount of HB overpayments identified during the period
	6%
	3.36%

	LP026
	Number of interactions at customer contact centres resolved at first point of access

	80
	95.50

	Customer Services

	LP155
	Website accessibility rating
	25
	89

	LP156
	Unique website visitors per month
	50,000
	55,210

	LP157
	Average call waiting time for all contact centre areas
	60 seconds
	78 seconds

	LP158
	Percentage of Dover District Council @your service offices meeting DDA compliance
	100%
	60%

	LP159
	Customer satisfaction rating of all Dover District Council @your service provision
	85%
	95%

	Environment & Environmental Health

	BV216a
	Number of sites of potential concern within the area, with respect to land contamination
	835
	826

	BV216b
	Number of sites for which sufficient detailed information is available to decide whether remediation of the land is necessary, as a percentage of all 'sites of potential concern'
	2%
	1.27%

	BV217
	Percentage of pollution control improvements to existing installations completed on time.
	100%
	100%

	LP127a
	Percentage of visits to complainants carried out by the pest control operative within 3 working days
	95%
	98.60%

	LP127b
	Percentage of emergency calls visited by the pest control operative within 6 hours
	95%
	95%

	LP131
	Percentage of calls regarding strays and fouling investigated within 3 working days
	95%
	99.40%

	LP132a
	Percentage of callers contacted by the Lead Officer wihtin 30 minutes of contacting Whitecliffs Careline
	95%
	95.80%

	LP132b
	Percentage of callers to be visited within 1 hour of being contacted by the Lead Officer (if visit required)
	95%
	94.70%

	LP133
	Percentage of calls (Day service) regarding noise responded to within 5 working days
	95%
	100%

	LP172a
	Number of Temporary (copy) Organic Notifications Verified within 1 working day from date of receipt
	95%
	100%

	LP172b
	Number of Final Copy (Original) Organic Notifications processed within 5 working days from date of receipt
	95%
	100%

	LP174a
	Cat. A and B Fatalities and Specified Major Injuries: within 1 working day from date of notification
	95%
	100%

	LP174b
	Cat. C & D Circumstances requiring officer judgement within 10 working days from date of notification
	95%
	100%

	Planning & Conservation

	BV106
	Percentage of new homes built on previously developed land.

	91%
	96.50%

	BV204
	The number of planning appeal decisions allowed against the authority's decision to refuse on planning applications as a percentage of the total number of planning appeals against refusals of planning applications.
	25%
	25.86%

	BV219b
	Percentage of conservation areas in the local authority area with an up to date character appraisal.
	0
	0

	LP074
	The number of decisions delegated to officers as a percentage of all decisions
	90%
	N/A

	LP153
	Percentage of tree applications in Conservation Areas processed within 6 weeks
	80%
	95%

	LP154
	Percentage of tree applications protected by a Tree Preservation Order processed within 8 weeks
	80%
	81%

	Waste & Cleanliness

	BV218a
	Percentage of new reports of abandoned vehicles investigated within 24 hours of notification
	98%
	99%

	BV218b
	Percentage of abandoned vehicles removed within 24 hours from the point at which the authority is legally entitled to remove the vehicle
	98%
	100%

	LP005
	Number of collections missed per 100,000 collections of household waste.
	30
	76.85

	LP052
	Level of participation in recycling scheme
	57%
	56%

	LP081
	Average number of days taken to remove fly tips
	3 days
	2 days

	LP162
	Time take to remove abandoned vehicles
	2 days
	1 day

	Transport

	LP060
	Percentage of car parking covered by a Secured Car Parking Award
	+ 1 car park
	93%

	LP061
	Number of designated car parking spaces for people with disabilities, per 100 public car park spaces
	2
	1:35

	LP062
	Number of penalty charge notices for car parking issued during the year per 1,000 population
	190
	166

	LP063
	Percentage of penalty charge notices which were subject to appeal
	1%
	0%

	LP064
	Percentage of penalty charge notice appeals which were successful  
	75%
	100%

	LP072
	Percentage of penalty charge notices cancelled
	15%
	10%

	LP110
	Number of incidents of violence or verbal abuse towards parking attendants
	10
	11


