The UK Armed Forces Veteran ID Card

The Ministry of Defence will be launching a new Veterans ID card which will enable
public and charitable sector services to instantly recognise the service of a Veteran.
This card will provide proof that a Veterans has served in HM Armed Forces in line

with the Government definition of a Veteran, which is one day’s service.

Currently, there is no way for existing Veterans to easily prove the fact that they have
served, and the administrative burden on providers when verifying that a person is a
Veteran can be considerable, both in time and cost. This card will allow you to
confidentially verify that someone has served in the Armed Forces.

However, this card will not be held by all Veterans as it is being rolled out in tranches
and some genuine Veterans in need may not have the capacity to apply for one.

Therefore, please do not take the absence of a Veterans ID card as proof that a

person is not a Veteran. Instead continue to use your existing processes to verify
their Veteran status.

If you are asked questions about the ID card, please refer Veterans to the Veterans
UK helpline number and they will be able to provide the relevant information, details
below.

Telephone: 0808 1914 218
Website — www.veterans-uk.info
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This card will NOT allow access to Defence Establishments
Veterans contacts
Veterans UK 0808 1914 218 — www.veterans-uk.info

Veterans Gateway 0808 802 1212 - www.veleransgateway.org.uk
Veterans 24 v Mental Health helpline 0800 138 1619 - www.combatstress org.ui/helpline

IF FOUND THIS CARD IS TO BE PLACED IN THE NEAREST POST BOX FOR RETURN
TO: FREEPOST, PO BOX 3037, LONDON, N1 1BR
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http://www.veterans-uk.info/



