
EU SETTLEMENT SCHEME
EU, EEA AND SWISS CITIZENS

INFORMATION TO HELP YOU
CONTINUE LIVING, WORKING 
AND STUDYING IN THE UK

We value the contribution you make to 
our community and want you to stay in the 
Dover District after the UK leaves the EU.  
Apply online now - it is FREE and you have 
until at least 31 December 2020 to apply. 

gov.uk/eu-settled-status

EU, EEA AND SWISS CITIZENS
EU SETTLEMENT SCHEME
FIND OUT MORE

For further Brexit guidance, visit gov.uk/brexit
Local information can also be found at  dover.gov.uk/brexiti

i
Visit gov.uk/eu-settled-status to:
•	Read the application guidance
•	Start your application at 
	 gov.uk/apply-eu-settled-status
•	Find out about next steps and 

citizenship

APPLY NOW 
Although you have until at least 
31 December 2020 to apply,
there is no need to wait.  



FREE local advice and support is 
available from: 

Samphire: 
56 Castle Street, Dover CT16 1PJ
Appointment service every other Tuesday. 
Tel: 07907 471913
Email: indre@samphireproject.org.uk 

Dover Citizens Advice Bureau:  
Maison Dieu Road, Dover CT16 1RW
Appointment or drop-in service provided on 
alternate weeks by Samphire and Migrant Help
every Wednesday from 10 am - 3 pm 
Ask in reception or Tel: 01304 202442  

Canterbury Job Centre:   
House 115, 120 Northgate, Canterbury CT1 1EZ
Migrant Help runs drop-in sessions and 
appointments every Thursday from 
9:30 am - 1 pm 
Tel: 07483 088738 
Email: jennifer.burr@migranthelpuk.org

For local information, visit dover.gov.uk/eu-settled-status

EU CITIZENS 
EU SETTLEMENT SCHEME: 
SUPPORT AVAILABLE

Support is available if you need help to complete your application, 
including:

EU Settlement Resolution Centre
For individual questions about your application call 0300 123 7379. 
Find out about call charges on gov.uk/call-charges.

You can also ask a question using the online submission form 
eu-settled-status-enquiries.service.gov.uk. For more information 
visit GOV.UK. 

Assisted Digital
This free service is available over the phone and in person if you do 
not have the appropriate access, skills or confidence to complete 
the online application form. Contact Assisted Digital by calling 
03333 445 675. For more information visit gov.uk/eu-assisted-
digital.

ID document scanning service
This service is available to complete the identity verification step 
if you do not have access to the EU Exit: ID Document Check app. 
There may be an administrative fee to use this service. For a list 
of locations, visit gov.uk/eu-id-scanner-locations. 

Community organisations
A list of grant funded community organisations providing 
EU Settlement Scheme support will be available at GOV.UK.

For more information on the EU Settlement Scheme, including 
the support available, visit gov.uk/eu-settled-status.
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A free service available over the phone and in person. 
Call 03333 445 675 or text the word “VISA” to 07537 416 944. 
If you have hearing or speech difficulties you can access this service 
on a smartphone, computer, tablet or text phone by dialling 18001 in 
front of the phone number above. 
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Guides
Available in 26 European languages on the GOV.UK website
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EU, EEA AND SWISS CITIZENS
EU SETTLEMENT SCHEME
SUPPORT AVAILABLE

EU, EEA AND SWISS CITIZENS
EU SETTLEMENT SCHEME
LOCAL SUPPORT AVAILABLE

You will need to take 
with you: 

  

•	 Identification such 
as an 

	 in-date passport 
or 

	 ID card.

•	 Your National 
Insurance number 
(if you have one).

•	 A telephone 
number and email 
address.

•	 Birth certificate (if 
applying for those 
aged under 21 
years).

EU CITIZENS  
 APPLY TO THE 
EU SETTLEMENT SCHEME

If you are an EU citizen1, you and your family members can 
apply to the EU Settlement Scheme to continue to live, work 
and study in the UK.

To apply, you need to be an EU citizen or a non-EU family 
member of an EU citizen. This includes those with a UK 
permanent residence document.

You do not need to apply if you have indefinite leave to 
remain or enter, or you are an Irish citizen, but you can if 
you want to.

The online application checks three basic principles: identity, 
UK residence and criminality. Support is available if needed.

For more information, visit gov.uk/eu-settled-status.

1  EU citizens used throughout refers to EEA and Swiss nationals, who are all 
eligible to apply to the EU Settlement Scheme.

A list of grant funded community organisations providing
EU Settlement Scheme support is available at GOV.UK

ID verification  
Kent County Council runs a walk-in service to help you with 
ID verification. Offices offering the service include Canterbury and 
Ramsgate. The cost is £14, payable by cash only. For details please 
go to www.kent.gov.uk and search ‘EU Settlement Scheme’. 
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Service to complete the identity verification step if you do not have 
access to the EU Exit: ID Document Check app. There may be an 
administrative fee to use this service. A list of national locations is 
available at GOV.UK


