
Council Software Survey - FOI request
Values in £k, except otherwise stated

Question 1.a) / 1.b) 1.c) 1.d) 1.e) 1.f) 2.a) 3.a) 3.a) 3.a) 4.a) 4.b) 5.a)

Functionality Software name / Provider On-premise / Cloud
Original 

implementation year

Direct awarded or RFP (if RFP, 
please provide the link for all 

relevant information)

Contract's end 
date

Performance improvement 
measures

Total Contract Value Implementation Cost
On-going Annual 

Subscription Cost
Number of licenses Number of users Consolidation

Planning Idox Uniform Cloud 2016 Direct Award 31/03/26 None £107,915 £40,000 £35,971 60 53

Building Planning Idox Uniform Cloud 2016 Direct Award 31/03/26 None £107,915 £40,000 £35,971 60 53

Land Charges Idox TLC Cloud 2016 Direct Award 31/03/26 None £107,915 £40,000 £35,971 60 11

Environmental Health Idox Cloud Cloud 2024 Direct Award 28/07/26 None £168,790 £121,870 £50,851 90 90

Licensing Idox Cloud Cloud 2024 Direct Award 28/07/26 None £168,790 £121,870 £50,851 90 90


