
Local Authority Name (Row 1) Your Answer Here:
Question 1 Freedom of Information Officer
Question 2 freedomofinformation@dover.gov.uk
Question 3 Dover District Council
Question 4 South East
Question 5 562
Question 6.1 382 (additional 67 case referred to other services)
Question 6.2 104
Question 6.3 3
Question 6.4 6
Question 6.5 0
Question 6.6 9
Question 7 - Environmental Protection Act 1990 - Abatement notice (for any noise related nuisance) 3
Question 7 - Environmental Protection Act 1990 - Prosecution for failure to comply with noise nuisance abatement notice. 0
Question 7 - Environmental Protection Act 1990 - Works in default e.g. seizure of equipment 0
Question 7 - Anti-social Behaviour, Crime and Policing Act 2014 - Community Protection Notice - Noise 0
Question 7 - Control of Pollution Act 1974 - Section 60/61 Notice - Construction Noise 0
Question 7 - Control of Pollution Act 1974 - Section 62 Notice- Loudspeakers in streets 0
Question 7 - Clean Neighbourhoods & Environment Act 2005 - Section 77 - Silencing of Intruder Alarms 0
Question 7 - Licensing Act 2003 - Formal review process associated with the Licence Condition 0
Question 7 - Town & Country Planning Act 1990 - Advice provided, conditions sought, enforcement visit 0
Question 7 - Noise Act 1996 - Any use 0
Question 8 yes
Question 8.a 33

If yes, please attatch a screenshot copy to your FOI response.
Noise 562
Agricultural 8
Building Alarms 15
Commercial / Leisure - Other 38
Commercial/Leisure - Licensed 42
Construction 37
Domestic - Dogs 133
Domestic - Music 90
Domestic - Other 31
Domestic - People 108
Equipment in Street 14
Industrial 6
Other 15
Railway 1
Traffic 6
Vehicle inc. Alarms 18

Question 10 Noise - domestic other
Question 11 - Wind turbine Source not coded at this level
Question 11 - House alleged or proven to have been rented out as a short term let or a holiday let e.g. Air BNB Source not coded at this level
Question 11 - Air Source Heat Pump (ASHP) Source not coded at this level

Question 9 



Question 11 - Domestic battery storage Source not coded at this level
Question 11 - Short Term Operating Reserve (STOR) generators Source not coded at this level
Question 12 0
Question 13 None
Question 14 Yes
Question 15 No other guidance
Question 16 3.56 FTE total with 2.31 FTE working on nuisance (65%)
Question 17 Grade F (£27.33p), Grade G (£24.51p), Grade H (£20.50) & Grade I (£16.06p)

Question 18
CONSTITUTION OF THE COUNCIL  - This link directs to the councils constitution. The relevent 
departmental powers are defers to officers from the Environmental Protection and Crime Manager

Question 19
Question 20 Yes - https://www.dover.gov.uk/Environment/Environmental-Protection/Noise/Noise-Home-page.aspx

Out of Hours Service:
Noise can be most disturbing at night and in normal times we offer a limited weekend out of hours service. 
You must be registered to use the service and this will be authorised by the Environmental Protection 
Team as part of investigating your complaint.
Officers will also visit if 3 independent calls from seperate premises are received regarding a property.
Please note that the Council does not provide this service during the weekends between Christmas and 
New Year.

Question 21 Yes
Question 22 No


