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From:
Sent: 20 January 2026 12:17
To:
Subject: FW: Notes of DDC, EA, SW meeting 05 07th March 2025

This is the only email trail I have. It may be helpful 
 

   
 

Head of Port Health & Public Protection  
Dover District Council 
Council Offices, White Cliffs Business Park, 
Whitfield, Dover CT16 3PJ  
Web: http://dover.gov.uk/ 
  

 
 
From: @DOVER.GOV.UK>  
Sent: 26 August 2025 16:03 
To: @DOVER.GOV.UK> 
Cc: @DOVER.GOV.UK> 
Subject: RE: Notes of DDC, EA, SW meeting 05 07th March 2025 
 
Hi   
 
Yes, that is correct 
 
Regards 
 

 
 

 

   

 
Environmental Protection & Crime Manager 
Dover District Council 
Council Offices, White Cliffs Business Park, Whitfield, Dover CT16 3PJ  
  
Email: envprotection@dover.gov.uk  envcrime@dover.gov.uk  
Web: dover.gov.uk  
  

 Please consider the Environment before printing this email 
“Dover District Council is a data controller under GDPR, your attention is drawn to our 
Corporate Privacy Notice at https://www.dover.gov.uk/privacy . This explains how we will use 
and share your personal information and protect your privacy and rights.” 

 
 
From: @DOVER.GOV.UK>  
Sent: 26 August 2025 16:02 
To: @DOVER.GOV.UK> 
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Cc: @DOVER.GOV.UK> 
Subject: RE: Notes of DDC, EA, SW meeting 05 07th March 2025 
 
Hi  
 
The attendance created some challenges. Did only  and  attend from DDC?  
 

   
 

Head of Port Health & Public Protection  
Dover District Council 
Council Offices, White Cliffs Business Park, 
Whitfield, Dover CT16 3PJ  
Web: http://dover.gov.uk/ 
  

 
 

From: @DOVER.GOV.UK>  
Sent: 26 August 2025 15:56 
To: @DOVER.GOV.UK> 
Cc: @DOVER.GOV.UK> 
Subject: RE: Notes of DDC, EA, SW meeting 05 07th March 2025 
 
Hi   
 
Just checked the minutes and  attended the 7th of March Meeting. 
 
Did you want me to reach out to Councillor  Also just checking, do you think there would be 
any complication with me having attended the technical groups prior to the strategic one? 
 
Regards 
 

 
 

 

   

 
Environmental Protection & Crime Manager 
Dover District Council 
Council Offices, White Cliffs Business Park, Whitfield, Dover CT16 3PJ  
  
Email: envprotection@dover.gov.uk  envcrime@dover.gov.uk  
Web: dover.gov.uk  
  

 Please consider the Environment before printing this email 
“Dover District Council is a data controller under GDPR, your attention is drawn to our 
Corporate Privacy Notice at https://www.dover.gov.uk/privacy . This explains how we will use 
and share your personal information and protect your privacy and rights.” 

 
 
From: @DOVER.GOV.UK>  
Sent: 26 August 2025 15:51 
To: @DOVER.GOV.UK> 



3

Cc: @DOVER.GOV.UK> 
Subject: RE: Notes of DDC, EA, SW meeting 05 07th March 2025 
 
Hi  
 
I’m not entirely sure that  ever got to attend these in the end, it was just  
In which case, it would just be you unless they request a portfolio holder in person.  
 
Many thanks, 
 

 

   
 

Head of Port Health & Public Protection  
Dover District Council 
Council Offices, White Cliffs Business Park, 
Whitfield, Dover CT16 3PJ  
Web: http://dover.gov.uk/ 
  

 
 

From: @DOVER.GOV.UK>  
Sent: 26 August 2025 15:28 
To: @DOVER.GOV.UK> 
Cc: @DOVER.GOV.UK> 
Subject: RE: Notes of DDC, EA, SW meeting 05 07th March 2025 
 
Hi  
 
Certainly can.  
 

 and Councillor  used to attend these.  
 
Would you be agreeable with myself and Councillor  to attend these in the interim? 
 
Kindest Regards 
 

 
 

 

   

 
Environmental Protection & Crime Manager 
Dover District Council 
Council Offices, White Cliffs Business Park, Whitfield, Dover CT16 3PJ  
  
Email: envprotection@dover.gov.uk  envcrime@dover.gov.uk  
Web: dover.gov.uk  
  

 Please consider the Environment before printing this email 
“Dover District Council is a data controller under GDPR, your attention is drawn to our 
Corporate Privacy Notice at https://www.dover.gov.uk/privacy . This explains how we will use 
and share your personal information and protect your privacy and rights.” 
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From: @DOVER.GOV.UK>  
Sent: 26 August 2025 14:56 
To: @DOVER.GOV.UK> 
Cc: @DOVER.GOV.UK> 
Subject: FW: Notes of DDC, EA, SW meeting 05 07th March 2025 
 
Can you follow this up please. 
 
Many thanks, 
 

 
 

   
 

Head of Port Health & Public Protection  
Dover District Council 
Council Offices, White Cliffs Business Park, 
Whitfield, Dover CT16 3PJ  
Web: http://dover.gov.uk/ 
  

 
 

From: @environment-agency.gov.uk>  
Sent: 19 August 2025 13:29 
To: @DOVER.GOV.UK> 
Cc: @environment-agency.gov.uk> 
Subject: FW: Notes of DDC, EA, SW meeting 05 07th March 2025 
 
[CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe] 

Hi  
I understand there have been some recent role changes within Dover DC over the past few months. We had 
previously agreed to hold strategic meetings every three months to discuss the bathing water quality at Deal 
Castle. 
With  currently absent, I wondered whether someone else might be able to take this forward in the interim. 
Our next meeting is scheduled for August, and I’d like to ensure continuity in our discussions. 
Please let me know if you are able to oƯer and advice or support.  
Many thanks, 

  
 

Area Environment Manager | Kent South London and East Sussex Area | Environment Agency  
 
 

From: @DOVER.GOV.UK>  
Sent: 18 August 2025 15:07 
To: @environment-agency.gov.uk> 
Cc: @DOVER.GOV.UK> 
Subject: RE: Notes of DDC, EA, SW meeting 05 07th March 2025 
 
Hi  
 
Unfortunately we don’t know how long  is likely to be away from the oƯice. Also Cllr  is 
no longer EP portfolio holder, so at present I am unsure who will be attending any future strategic 





6

From: @DOVER.GOV.UK>  
Sent: 13 May 2025 11:05 
To: @DOVER.GOV.UK>; @environment-agency.gov.uk>; 

@environment-agency.gov.uk>;  
@southernwater.co.uk>; @southernwater.co.uk>; 

@southernwater.co.uk' @southernwater.co.uk> 
Subject: RE: Notes of DDC, EA, SW meeting 05 07th March 2025 
 
Hello Everyone 
 
See aƩached updated terms of reference for discussion this aŌernoon.  
 
Apologies for the late noƟce but please let me know if there are any parƟcular points you would like to discuss this 
aŌernoon. At the moment I suggest 

1. Notes of last meeƟng 
2. PolluƟon Risk ForecasƟng 
3. Recent results. 
4. Adler & Allen & other agencies water quality tesƟng.  

 
Regards 
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Port Health & Public Protection Manager 
Dover District Council 
White Cliffs Business Park 
Dover CT16 3PJ  
Email: @dover.gov.uk 
Web: www.dover.gov.uk 

 

    

 
 

This e-mail, including any attachments, is intended for the above addressee(s) only and may contain marked material up to RESTRICTED and should be 
handled accordingly. 

If you are not the intended recipient (or authorised to receive it on behalf of the addressee), please notify the sender immediately by return e-mail and then 
delete the message without copying it or disclosing it to anyone. 

Precautions have been taken to ensure that this is a virus-free message but recipients are responsible for carrying out their own checks. This Council 
accepts no responsibility for loss or damage to any hardware, software or data resulting from this e-mail. 

All GCSx (Government Connects Secure Extranet) traffic may be subject to recording and/or monitoring in accordance with relevant legislation. 

Dover District Council is a data controller under GDPR. Our privacy notice at www.dover.gov.uk/privacy explains how we use and share personal information 
and protect your privacy and rights. 

This message has been sent using TLS 1.2 Information in this message may be confidential and may 
be legally privileged. If you have received this message by mistake, please notify the sender 
immediately, delete it and do not copy it to anyone else. We have checked this email and its 
attachments for viruses. But you should still check any attachment before opening it. We may have to 
make this message and any reply to it public if asked to under the Freedom of Information Act, Data 
Protection Act or for litigation. Email messages and attachments sent to or from any Environment 
Agency address may also be accessed by someone other than the sender or recipient, for business 
purposes.  

This e-mail, including any attachments, is intended for the above addressee(s) only and may contain marked material up to RESTRICTED and should be 
handled accordingly. 

If you are not the intended recipient (or authorised to receive it on behalf of the addressee), please notify the sender immediately by return e-mail and then 
delete the message without copying it or disclosing it to anyone. 

Precautions have been taken to ensure that this is a virus-free message but recipients are responsible for carrying out their own checks. This Council 
accepts no responsibility for loss or damage to any hardware, software or data resulting from this e-mail. 

All GCSx (Government Connects Secure Extranet) traffic may be subject to recording and/or monitoring in accordance with relevant legislation. 

Dover District Council is a data controller under GDPR. Our privacy notice at www.dover.gov.uk/privacy explains how we use and share personal information 
and protect your privacy and rights. 

This e-mail, including any attachments, is intended for the above addressee(s) only and may contain marked material up to RESTRICTED and should be 
handled accordingly. 

If you are not the intended recipient (or authorised to receive it on behalf of the addressee), please notify the sender immediately by return e-mail and then 
delete the message without copying it or disclosing it to anyone. 

Precautions have been taken to ensure that this is a virus-free message but recipients are responsible for carrying out their own checks. This Council 
accepts no responsibility for loss or damage to any hardware, software or data resulting from this e-mail. 

All GCSx (Government Connects Secure Extranet) traffic may be subject to recording and/or monitoring in accordance with relevant legislation. 

Dover District Council is a data controller under GDPR. Our privacy notice at www.dover.gov.uk/privacy explains how we use and share personal information 
and protect your privacy and rights. 

This message has been sent using TLS 1.2 Information in this message may be confidential and may 
be legally privileged. If you have received this message by mistake, please notify the sender 
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immediately, delete it and do not copy it to anyone else. We have checked this email and its 
attachments for viruses. But you should still check any attachment before opening it. We may have to 
make this message and any reply to it public if asked to under the Freedom of Information Act, Data 
Protection Act or for litigation. Email messages and attachments sent to or from any Environment 
Agency address may also be accessed by someone other than the sender or recipient, for business 
purposes.  

This e-mail, including any attachments, is intended for the above addressee(s) only and may contain marked material up to RESTRICTED and should be 
handled accordingly. 

If you are not the intended recipient (or authorised to receive it on behalf of the addressee), please notify the sender immediately by return e-mail and then 
delete the message without copying it or disclosing it to anyone. 

Precautions have been taken to ensure that this is a virus-free message but recipients are responsible for carrying out their own checks. This Council 
accepts no responsibility for loss or damage to any hardware, software or data resulting from this e-mail. 

All GCSx (Government Connects Secure Extranet) traffic may be subject to recording and/or monitoring in accordance with relevant legislation. 

Dover District Council is a data controller under GDPR. Our privacy notice at www.dover.gov.uk/privacy explains how we use and share personal information 
and protect your privacy and rights. 

This e-mail, including any attachments, is intended for the above addressee(s) only and may contain marked material up to RESTRICTED and should be 
handled accordingly. 

If you are not the intended recipient (or authorised to receive it on behalf of the addressee), please notify the sender immediately by return e-mail and then 
delete the message without copying it or disclosing it to anyone. 

Precautions have been taken to ensure that this is a virus-free message but recipients are responsible for carrying out their own checks. This Council 
accepts no responsibility for loss or damage to any hardware, software or data resulting from this e-mail. 

All GCSx (Government Connects Secure Extranet) traffic may be subject to recording and/or monitoring in accordance with relevant legislation. 

Dover District Council is a data controller under GDPR. Our privacy notice at www.dover.gov.uk/privacy explains how we use and share personal information 
and protect your privacy and rights. 

This e-mail, including any attachments, is intended for the above addressee(s) only and may contain marked material up to RESTRICTED and should be 
handled accordingly. 

If you are not the intended recipient (or authorised to receive it on behalf of the addressee), please notify the sender immediately by return e-mail and then 
delete the message without copying it or disclosing it to anyone. 

Precautions have been taken to ensure that this is a virus-free message but recipients are responsible for carrying out their own checks. This Council 
accepts no responsibility for loss or damage to any hardware, software or data resulting from this e-mail. 

All GCSx (Government Connects Secure Extranet) traffic may be subject to recording and/or monitoring in accordance with relevant legislation. 

Dover District Council is a data controller under GDPR. Our privacy notice at www.dover.gov.uk/privacy explains how we use and share personal information 
and protect your privacy and rights. 

This e-mail, including any attachments, is intended for the above addressee(s) only and may contain marked material up to RESTRICTED and should be 
handled accordingly. 

If you are not the intended recipient (or authorised to receive it on behalf of the addressee), please notify the sender immediately by return e-mail and then 
delete the message without copying it or disclosing it to anyone. 

Precautions have been taken to ensure that this is a virus-free message but recipients are responsible for carrying out their own checks. This Council 
accepts no responsibility for loss or damage to any hardware, software or data resulting from this e-mail. 

All GCSx (Government Connects Secure Extranet) traffic may be subject to recording and/or monitoring in accordance with relevant legislation. 

Dover District Council is a data controller under GDPR. Our privacy notice at www.dover.gov.uk/privacy explains how we use and share personal information 
and protect your privacy and rights. 

This e-mail, including any attachments, is intended for the above addressee(s) only and may contain marked material up to RESTRICTED and should be 
handled accordingly. 

If you are not the intended recipient (or authorised to receive it on behalf of the addressee), please notify the sender immediately by return e-mail and then 
delete the message without copying it or disclosing it to anyone. 
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Precautions have been taken to ensure that this is a virus-free message but recipients are responsible for carrying out their own checks. This Council 
accepts no responsibility for loss or damage to any hardware, software or data resulting from this e-mail. 

All GCSx (Government Connects Secure Extranet) traffic may be subject to recording and/or monitoring in accordance with relevant legislation. 

Dover District Council is a data controller under GDPR. Our privacy notice at www.dover.gov.uk/privacy explains how we use and share personal information 
and protect your privacy and rights. 

This e-mail, including any attachments, is intended for the above addressee(s) only and may contain marked material up to RESTRICTED and should be 
handled accordingly. 

If you are not the intended recipient (or authorised to receive it on behalf of the addressee), please notify the sender immediately by return e-mail and then 
delete the message without copying it or disclosing it to anyone. 

Precautions have been taken to ensure that this is a virus-free message but recipients are responsible for carrying out their own checks. This Council 
accepts no responsibility for loss or damage to any hardware, software or data resulting from this e-mail. 

All GCSx (Government Connects Secure Extranet) traffic may be subject to recording and/or monitoring in accordance with relevant legislation. 

Dover District Council is a data controller under GDPR. Our privacy notice at www.dover.gov.uk/privacy explains how we use and share personal information 
and protect your privacy and rights. 

This e-mail, including any attachments, is intended for the above addressee(s) only and may contain marked material up to RESTRICTED and should be 
handled accordingly. 

If you are not the intended recipient (or authorised to receive it on behalf of the addressee), please notify the sender immediately by return e-mail and then 
delete the message without copying it or disclosing it to anyone. 

Precautions have been taken to ensure that this is a virus-free message but recipients are responsible for carrying out their own checks. This Council 
accepts no responsibility for loss or damage to any hardware, software or data resulting from this e-mail. 

All GCSx (Government Connects Secure Extranet) traffic may be subject to recording and/or monitoring in accordance with relevant legislation. 

Dover District Council is a data controller under GDPR. Our privacy notice at www.dover.gov.uk/privacy explains how we use and share personal information 
and protect your privacy and rights. 
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 Bathing water SWIMFO page link to map is not working. EA 
team to investigate 

 or   

  to investigate the possibility of creating a Group MS 
Team’s chat group to share and store information 
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UPDATE Manhole constructed in Duke Street to be able to 
clear sewer and check for defects. Job raised but held up by 
Highways permit (3 month) 
 
Hotel car park: 
 
UPDATE Investigations have found It does connect to sewer 
on Market Street but also via secondary sewer line connecting 
to beach street. When checking the hotel drains, the team 
discovered there had been a blockage. Team from hotel were 
vague as to when the blockage occurred on the private sewers 
 
 

 Telegraph Road/ Canada Road 
 
Following recent concerns raised by the EA, installed 
additional sealing for North Barrack Road Deal CSO and 
Telegraph Road Deal CSO. Investigations are taking place to 
monitor the surface water system for evidence of 
contamination. No flow observed to test for bacteria 

  

2.4 Deal Pier:  
 
Southern Water building a program of work that could include 
surveying the pier annually over the AMP period 2025 – 2030. 
In contact with Dover DC team to approve this approach 

  

2.5 Adler & Allan Shadow sampling:  
 
No sample results available in June. Reminder sent to our 
Adler & Allan due to primary pollution incident response 
objectives 

  

2.6 Engagement: 
 
Deal Ocean protection meeting took place on 30th May. 
Representatives from Southern Water joined the group 
organised by Deal town council 
 
Yellow fish campaign is being proposed for the campaign. 
Working in collaboration with the Deal TC and EA. Aiming for a 
December roll out date 
 
Community engagement: Working with Deal TC and local 
groups to set up a quarterly meeting series of meetings to 
share updates with wider groups. 
 
 

  

2.7 Proactive CCTV & Sewer remediation 
 

• Pro-active CCTV investigations: After difficulties with 
our procurement services team, a purchase order has 
now been placed and assigned to our service partner, 
The Lanes Group. CCTV investigations are due to 
commence 
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2.1 Improvement plan investigations:  
 
Illegal Connections team have revisited trinity place to check 
for evidence of household waste. No issues found in the 
surface water system – No further update 

  

2.2 AMP8 investigations – 
 
Improvement plan including Walkover, surface water manhole 
inspections and cage installation and monitoring completed. 
No issues found – No further update 
 

  

2.3 SIRF (Sewer incident report form)  
 
Water street:  
 
UPDATE Manhole constructed in Duke Street to be able to 
clear sewer and check for defects. Job raised but held up by 
Highways permit (3 month) 
 
Hotel car park: 
 
UPDATE Investigations have found It does connect to sewer 
on Market Street but also via secondary sewer line connecting 
to beach street. When checking the hotel drains, the team 
discovered there had been a blockage. Team from hotel were 
vague as to when the blockage occurred on the private sewers 
 
 

  

 Telegraph Road/ Canada Road 
 
See email for details of investigations 
 

  

2.4 Deal Pier:  
 
Southern Water building a program of work that could include 
surveying the pier annually over the AMP period 2025 – 2030. 
In contact with Dover DC team to approve this approach 
 

 &  will look into reports of investment on the pier 

  

2.5 Adler & Allan Shadow sampling:  
 
No sample results available in June. Reminder sent to our 
Adler & Allan due to primary pollution incident response 
objectives 

  

2.6 Engagement: 
 
Yellow fish campaign is being proposed for the campaign. 
Working in collaboration with the Deal TC and EA. Aiming for a 
December roll out date. Hold on the white fish campaign to roll 
out in spring 2026 using a chalk method 
 
Community engagement: Working with Deal TC and local 
groups to set up a quarterly meeting series of meetings to 
share updates with wider groups. 
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4.5 Check SIRF records for     

4.6  to share model data for Golf Road release with Dover 
district council 

  

4.7  to share correspondence between Southern Water and 
Deal Town Council with Dover district council team 

  

4.8 EA team to share details to ascertain whether the model didn’t 
trigger a PRF 7th July. How successful the PRF scheme has 
been historically including false alerts   

  

4.9 Rivers and seas watch- Showing Queen Elizabeth Street 
showing an impact when in reality the levels of impact are very 
unlikely. Discussion needed between Rivers & seas team and 

 /  

 

 &  

 

4.10 Granville road – sewer line and public toilets to be checked. 
(SW) 

 &   

4.11 Cheriton place –  to meet on visit and show 
location as below. To the left of house 24 and 26, sewer line at 
factory – manhole 6803 (Brian to confirm) – is completely 
blocked, could be also contributing to damp in nearby 
properties. (SW) 

 &   
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4.1 EA have groundwater data and will share with partners. A 
separate meeting would be useful to discuss findings 

 Review 
later in the 
year  

4.2  to investigate the possibility of creating a Group MS 
Team’s chat group to share and store information 

 Ongoing 

4.3 26th August boat club on the strand Tankers were evident In 
the area.  to investigate 

 Ongoing 

4.4 7th of July sample. Could there have been a link from overflows 
occurred at Sandwich Bay area that could have impacted the 
high result at Deal Castle.  to investigate 
 

 New 

 




