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Neighbour Nuisance and Anti-Social Behaviour 

Incident Diary
	Housing Officer:
	

	Contact No:
	

	Case No:
	

	Date Issued:
	


Guidance Notes
Completing this diary sheet is important and will help us resolve your complaint. If you need help in completing this diary please contact your Housing Officer. Please use one line for each incident. If you need to add more information please continue overleaf adding the date and time. 

Everything you write down, in this diary, will be treated in the strictest confidence. Completing the diary does not mean you will have to go to Court although, with your permission, the contents may be used as hearsay evidence if a civil or criminal court case follows.

It is our intention to stop nuisance and anti social behaviour before it is necessary to go to Court. If we do reach that stage, we will talk to you first.  

Completion Notes
· This diary sheet is your account of what happens.  You must witness everything that is written in it.  If someone else wants to help, we can send out a separate diary sheet for them to complete.

· It is essential the details you enter are correct and accurate.  If you make a mistake cross it out and initial it.  Write down exactly what you see and hear, including swear words, no matter how distasteful or insignificant it may appear at the time.  Do not be tempted to add anything extra.

· It is important to write down the date and times of each incident as it occurs and how it affected you. For example did it stop you sleeping, did it frighten you or your family or did it stop you going out.  

· Write down names (if possible) of anyone involved in the incidents.  If you are unable to identify them by name, do you know their address or the area where they live?  A description could also help.  Please do not, make assumptions – it is better to record just what you see and hear and if you can identify the person, rather than get it wrong.

· If you take photographs or video any incident, record it on your diary sheet next to the details of the incident.  It is important you contact us immediately to let us know.  We will arrange to collect the photographs and videos within 7 days.

· Please return your diary sheets as previously arranged with your Housing Officer. 

If you run out of diary sheets, please contact us so we can arrange for some more to be sent out to you. Please continue to record incidents separately until you are able to transfer the information on to your new diary sheets.

Dover District Council is a data controller under GDPR.  We process your personal data in compliance with data protection legislation.  For more information on how we collect, process and protect your personal data and for information on your rights,  please visit our website at www.dover.gov.uk/privacy to view our corporate and housing service privacy notice.
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Please complete and return this form to your Housing Officer 
This form is for you to keep a record of incidents and there are Guidance Notes on the reverse to assist you.
Your Name:…………………………………………………..



Your Phone Number:……………………………………..

Your Address:………………………………………………………………………………………………………………………………………………

What address are you complaining about: …………………………………………………………………………………………………………….
	Date and time

Of incident
	Detail of what happened, by who and where.

 Please use one line for each incident. If you need to add more information please continue  overleaf (If you reported this to the Police, please note  the Incident number)
	Other Witness details 
	How did this make you feel?

	EXAMPLE

Mon 23rd Nov09 at 11.30pm – 11.45pm
	EXAMPLE: 
Sharon & Helen from No.23 next door, started shouting and arguing loudly in their front garden then started fighting.  I phoned the Police who arrived at 11.45pm.  INC - 900010846
	EXAMPLE

My husband 
	I felt very intimidated and scared to leave my home.


	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


1. I believe the information I have given above is a true description of what I saw and/or heard.
2. I am happy for Dover District Council to share my information with other relevant agencies such as the Police or Environmental Health.

      Signed…………………………………………………………………….

Date……………………………………………

     Print Name ……………………………………………………………….

	Date and time

Of incident
	Detail of what happened, by who and where.


	Other Witness details 
	How did this make you feel?
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