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If you would like a copy of this document 
in an alternative format please 

email: doverhousing@dover.gov.uk 
or call 01304 821199



AT DOVER 
DISTIRCT 
COUNCIL WE 
WANT YOU AND 
YOUR FAMILY TO 
BE SAFE, SECURE 
AND ENJOY 
LIVING IN YOUR 
FLAT.

PLEASE READ 
THROUGH OUR 
GUIDE TO HELP 
YOU MAKE THE 
MOST OF YOUR 
HOME AND BE A 
GOOD NEIGHBOUR.

Please contact your Housing Officer.
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Please contact your Housing Officer.
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Safety of other residents, visitors in the building 
and fire risk assessments have identified mobility 
scooters as a possible fire hazard if stored in escape 
routes in communal areas.

If your building does not have a designated storage 
area for mobility scooters you must contact your 
Housing Officer, for permission, before you buy one 
as you will need adequate storage space in your flat 
for it.

For fire safety reasons you are not permitted to 
charge mobility scooters in communal hallways.
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Before you decide to keep a pet, please contact 
your Housing Officer for advice and permission, as 
your property may not be suitable to keep one.

If you do have a pet here are a few tips to avoid it 
causing a nuisance.

•	 Try not to let your pet foul in communal areas 
and public open spaces. If this does happen 
clean it up straight away and dispose of it 
responsibly

•	 Keep your pet under control at all times
•	 When you go out with your dog make sure it is 

kept on a lead
•	 If your dog barks when you are out make sure 

you do not leave it alone for long periods of time
	 If this is unavoidable ask one of your neighbours 

to look in on your dog or leave a radio on to 
mask other noises that may trigger barking. 

	 You could also try an anti-barking collar
•	 Block your dog’s access to windows and doors 

while you are out so it cannot see outside.
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Any unwanted household items, appliances or 
furniture should not be stored in the walkways, bin 
areas or communal areas. You can contact us for 
information on a bulky waste collection service or 
you can take your unwanted items to the tip.

Some charities will also collect suitable items for 
free and reuse them.

As a tenant you are responsible for anyone living 
at or visiting your home. If you have visitors to your 
home please ask them to keep noise down when 
they leave.

If you do speak to your 
neighbour try and do it calmly 
and politely. It’s easy to start 
shouting but will make it 
harder to resolve things as 
people get defensive and 
shout back. If you can’t resolve 
it speak to your Housing 
Officer or visit our website for 
tips on how to approach your 
neighbour.

Our Good Neighbour Cartoon 
Booklet can be found online at
www.dover.gov.uk/housing_
for_tenants

Love where you live and want to make it 
better?
Every year we run an Environmental 
Improvement Programme (EIP) which gives 
tenants the chance to suggest improvements 
for their street, estate or block. Everything you 
need to know about the programme including 
how you can apply for an improvement in your 
area can be found on our website:
www.dover.gov.uk/housing_for_tenants



Dover District Council offices:

Dover District Council, White Cliffs Business Park, Whitfield
Dover, Kent CT16 3PJ

Dover Gateway, Castle Street, Dover, Kent CT16 1PD

Email: doverhousing@dover.gov.uk
Telephone: 01304 821199

For more information visit our website:
www.dover.gov.uk/housing_for_tenants


