
Your Estate Newsletter 
For the Deal area from your Housing Team at DDC 

 

Visit our website for all the latest information 
regarding your home and tenancy: 

www.dover.gov.uk/myhome 

YOUR HOUSING TEAM 
Your Housing Officers: Faye Martinez 
Your Assistant Housing Officer (Estates): Hayley Rose 
Your ASB Housing Officer: Simon Drew 

 

 

 

 

 

 

 

Come & meet the team! 
 

Having a clear out? 
 

Housing Survey 2023 

We will be visiting your estate 
on 19th June 2023 at 10am, 
look out for our Community 
Roots Van and gazebo at 94-
120 Trinity Place.  
 

You will have a chance to 
speak to our housing and 
repairs teams. We’ve also 
invited Mears and DDC’s 
Environmental Crime to 
discuss any issues or queries 
you might have.  
 
We’ll have freebies, fun and 
games and a chance to win in 
our prize draw. 
 
 

 
When waste gets collected, 
the refuse and recycling lorries 
will only take what is correctly 
put out on collection day. 
If the waste isn’t in the correct 
bins or bagged up, rubbish 
might remain.  
This includes bulky items. 
 

 
 
Clearing items which pose a 
health and safety risk costs the 
Housing department 
thousands of pounds each 
year, this is money that could 
be spent on estate services, 
planned improvements etc. 
Please take additional 
household waste to the tip, list 
the item on a site like eBay or 
marketplace or donate it to 
the charity shop.  

  

 

We’re launching our BIG 
housing survey 2023. 

Please take part in our 
tenants’ survey for 2023, so 
we can hear your views and 
help improve our services. 
 
We’re giving away prizes 
totalling £350 so make sure 
you’re in it to win it! 
 
Scan the QR code to take 
part: 

 
We’ll ask for your contact 
details to get in touch if 
you’re a winner. 

 

 

  

June 2023 



Visit our website for all the latest information 
regarding your home and tenancy: 

www.dover.gov.uk/myhome 
 

 

 

Make sure your details are correct 

Have you had a baby? Someone moved out? Or have 
you got a new phone number or email address? 
Please let us know so all the information we hold is 
accurate and in date. 
 
We’ve made this really simple by 
creating a quick and easy form which is 
available on the ‘Housing For Tenants’ 
section of our website or scan this QR 
code: 

 

 
 

Free Live Music Sessions 

 

Have you or someone you care for 
been diagnosed with Alzheimers or 
Dementia?  
 
The Cin Cin Bar in association with 
Dementia & Me are hosting free 
Live Music Sessions on the first and 
third Wednesday of each month 
between 2pm & 4pm. Carers and 
friends are welcome and as well as 
free entry there are free soft drinks 
available.  
Cin Cin Bar 15a South Court Deal 
CT14 7AF 

 

East Kent Peer Support Service 

A free support service for people aged 16+ who have 
any kind of mental health issue and live in the East 
Kent areas of Dover, Ashford & Folkestone (Hythe & 
Romney Marshes inc) 

• Find out more: 
eastkentpeersupport@rethink.org 

• 07483332505 
• www.rethink.org/eastkentpeersupport 

 


