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Meet Carol and Ian, our Housing 
Officers, who will offer practical 
advice for being a good neighbour 
throughout this leaflet.
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If you are having 
difficulty managing your 

garden, please contact your 
Housing Officer to find out what 

help is available. they will also give 
you help and advice if you wish 
to consider moving to a home 

without a garden.

If you need to get rid of garden waste or rubbish, 
you can take it to a local tip or arrange for us to 
collect it.
  Not everyone likes gardening but   
    it’s part of your tenancy agreement  
       to keep your garden neat and tidy.



www.dover.gov.uk/housing_for_tenants

Please keep your communal areas clear and 
free of rubbish.

Remember to put your rubbish out on the dat 
it’s collected.

Get some help to remove your bulky household 
rubbish. We provide a bulky removal service 
or you could contact a charity who will collect 
your unwanted and suitable items, for free, and 
reuse them.



If you can’t resolve it, 
remember, you can 
talk to your Housing 

Officers for more help 
and advice.



Dover District Council offices:

Dover District Council, White Cliffs Business Park, Whitfield
Dover, Kent CT16 3PJ

Dover Gateway, Castle Street, Dover, Kent CT16 1PD

Email: doverhousing@dover.gov.uk
Telephone: 01304 821199

For more information visit our website:
www.dover.gov.uk/housing_for_tenants

We hope you have 
found this leaflet 

useful!


